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IIporpammy coctaBui: kadenpa [IMHO

[Iporpamma onoOpena Ha 3aceganuu kadenpsl «Ilemaroruka u MeToMKa Ha4aIBHOTO 0OPa30BAHUS

[Ipotokon Ne 6 ot «30» ampens 2026 roxa

[Tporpamma ono6peHa YueOHO-METOIUIECKUM COBETOM TEAaroruaeckoro GpakyabTeTa
[Ipotokon Ne 10 ot «04» utonst 2026 rona



1. HEJIb U 3AJAYU OCBOEHUSA JUCIHUIIJIMHBI

[{enpt0 OCBOEHUS IUCHUIUIMHBI « T€XHOJIOTHH YINpaBlieHUs KOH(IMKTOM B 0Opa30BAHHUI
aBrsgeTcs (HOPMHUpPOBAHHE Y CTYIEHTOB IIEIOCTHOTO MPEICTaBICHHUS O COBPEMEHHOH TEOpHH H
MPaKTUKE W3YYEHUS KOH(JIMKTOB, HABBIKaX MPOQPECCHOHAIBHOTO TMOBEACHHUS B KOH(IMKTHBIX
CUTyallusiX ¥  PEryJIUpOBaHHWs KOHQIMKTOB, YTO TMO3BOJUT OyAyIIMM CIEHHATUCTaM
ONTHUMHU3UPOBATh B3aMMOJICUCTBHE C TIEPCOHAIOM, KJIHUEHTaAMH, MPEAyNpeanuTh TPYIHOCTH
B3aMMHOT'0 HETTOHUMAHUS, HAaJaAUTh OTHOIIEHUS COTPYAHHYECTBA

3amaun:

1. CdopmupoBaTh y CTYICHTOB CHUCTEMY HWHTETPHPOBAHHBIX TEOPETUUYECKUX 3HAHUNA O
CYIIHOCTH KOH(MIUKTOB, WX (YHKIHUAX, IUHAMHKE, CTPATETUSAX TOBEICHHS, TCUXUYECKON
CaMOPETYJISIIIMU B IPEAKOHMDIUKTHBIX U KOHPIUKTHBIX CUTYaIIUSX.

2.  CdopmupoBaTh MOJIOKHUTEIHHYI) MOTHBAIMIO K JNEATEILHOCTH MO MPEIYyNPEKICHUIO U
KOHCTPYKTUBHOMY Pa3peiieHuto KOHQIUKTOB.

3. CdopmupoBaTh YMEHHE ONPEICISITh YCIOBHSI, CIOCOOBI M MPUEMBI TIPEAYTIPEKIACHUS U
KOHCTPYKTUBHOTO pa3perieHuss MeXIMYHOCTHBIX KOH(QIMKTOB Pa3HbIX BUIOB.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM
IMPOI'PAMMBbI

JuciumninuHa BXOAUT B 00s3aTENIbHYI0 4YacTh OCHOBHOM 00pa3oBaTeNbHOM MpOrpaMMbl
MOATOTOBKM OakamaBpa 10 HampaBiaeHHI0 noarotoBku 44.03.02 Ilcuxomoro-negaroruaaeckoe
obpazoBanue, mpoduins «lIpakThdeckass NCUXOJIOTHS W TEJaroruka» W SBISETCS KypCOM II0
BHIOODY.

3. PE3YJIBTATbBI OCBOEHUA ANCHUITJINHbI
[Tporniecc n3yueHus: AUCHUILIMHBI HAMpaBlieH Ha (JOpMHUPOBAHUE U PA3BUTHUE CIEAYIOIINX

KOMIIETEHITHI:
HaumeHnoBanue
KaTeropun Koa n HaumeHoBaHHe Kon u HauMeHOBaHUE MHAUKATOPA
(rpynubi) KOMIIETEHIINH JOCTHKEHHSI KOMIIETEHITHHA
KOMIIeTeHI U

" JIMACPCTBO

VYK-3. Cnocoben
OCYIIECTBIISTH COIHATTBHOES
B3aUMOEHUCTBHE U
pea30BLIBATE CBOIO POJIb B
KOMaHjIe

Komannnas pabora VYK 3.1. leMoHCTpHpPYET CIIOCOOHOCTH PabOTATh B
KOMaH/Ie, TPOSIBIISIET JINAEPCKUE KAa4eCTBA U YMEHHUS
VYK 3.2. leMoHCTpHpYET CIOCOOHOCTH

3¢ ($EKTHBHOTO PEYEBOTO U COLHATEHOTO
B3aUMOJCHCTBUS, B TOM YHCIIE C PA3TNIHBIMU

OpraHu3alsaMu

B3aumopelicTBue ¢

OIIK-7. Crocoben

OIIK 7.1. B3aumozaeicTByeT ¢ poAuTEIsIMU
(3aKOHHBIMHU NPENICTABUTEISIMH) 00YYAIOIUXCS C

YYaCTHUKaMU B3aUMO/IEHCTBOBATH C
06pa30BATEIBHBIX YYACTHUKAMH y4eToM TpeOOBaHUiA HOPMATHBHO-TIPABOBBIX aKTOB B
OTHOIICHHUI 06pasoBaTebHBIX cepe 0Opa3oBaHUs U HHIUBUAYATBHON CUTYaLUH
. 00yueHHsI, BOCMUTAHUS, PA3BUTHS 00yJarOMIerocs
OTHOIIIEHUH B paMKax -
OIIK 7.2. B3auMoeicTByeT CO CIeHaINCTaMU B
peanuzanuu
6 paMKax MCHXOJIOr0-MeMKO-I1e[arOTHYECKOTO
00pa3soBaTENBHBIX MPOIPAMM. | 1 oucpmyma
OIIK 7.3. B3aumMoeicTBYET C MPeACTaBUTEIIMH
opraHusaiuii 00pa3oBaHusl, COUAILHON U TyXOBHOM
cteps, CMHU, 6uszHec-co00IIecTB U ap.
4. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHbI
4.1. OO6beM TUCHMILVIMHBI U BUIbl KOHTAKTHOI U CAMOCTOSITEILHOH padoThl

Bun padotsl

®opma o0yueHust

OoYyHasi 3a04YHasi

Ko.s1-Bo yacos KoJs-Bo yacos

OO0uasi TpyA0eMKOCTb JUCLUIUIMHBI 110 YI€OHOMY IIIaHy 108 108
KonTakTHasi paboTa, B TOM 4ncie: 28 10
Jlexnmu 10 4
[IpakTHueckue 3aHATUSA 18 6




CamocTosiTeJbHast padoTa 7 94

[oaroroBka k 3a4ery, ciaya 3adera 9 4

4.2. YuebHo-TeMaTH4YeCKHU il
wian Ounas ¢gopma odydeHus

KonTaktHas
Ne Beer padora Camocrt @DopMBI TEKYLIETO
o/ HaumenoBanue pa3aciioB U TEM (6] MIpaKT KOH
. TpoJIs
JAUCIUITIIMHBI qaco JICKI] n4.
1| pabota YCIIEBAEMOCTH
B nn 3aHAT
s
7 cemecmp
1. Hcropus pa3BuTHs KOHGIIUKTOJIOTUH, 16 2 2 12 Tecr-onpoc
STaIbl CTAHOBIICHUS
2. [NonsTue koH(IMKTA, €TO 16 2 2 11 Tect-ompoc
HEOOXO/MMBIE U IOCTaTOYHBIE
YCIIOBUSI, COAEPIKAHUE
KOH(IMKTA
3. OCHOBHEBIE TEOPHH KOH(IIMKTOB 18 2 4 12 TepMUHOIOrMUYECKHUI
JIMKTaHT
4. Tunonorus KOH(IINKTOB. Bunast 18 2 2 12 TepMuHOIOrMYECKHUI
KOH()JIUKTOB JIMKTaHT B
5. Oynkunu KoHMIUKTOB. CTpyKTYypa 18 2 4 12 Tecr-ompoc
koH}pumKkTa. CTHIH B3aUMOJCHCTBUS B
KoH(IHKTE.
6. Yrpasnenne KOH(IUKTOM B 18 4 12 Tecr-ompoc
OpraHu3aLu
I[oaroroBka K 3a4ery 9 - - 9
Bcero no gucuunimnHe 108 10 18 80
3aounas ¢popma o0ydyeHust
KonrakTHas
Ne Beer padora Camocrt @DopMBI TEKYLIETO
o/ HaumenoBanue pasaciioB U TEM (6] IpaKkT KOH
. TpoJIs
JUCHMILIMHBI qaco | JIEKI] 4.
1| pabota YCIIEBAEMOCTH
B nn 3aHAT
1588
9 cemecmp
1. Hcropns pa3BuTHS KOHGIIMKTOIOTHH, 16 16 Tecr-onpoc
9TaIbl CTAHOBIICHUS
2. [Nonstue koHGIMKTA, €TO 16 2 14 Tect-ompoc
HEOOXOMMBIE U IOCTaTOYHBIE
YCIIOBUSI, COIEPIKAHNE
KOH(IIMKTa
3. OCHOBHEBIE TEOPHH KOH(IIMKTOB 18 2 16 TepMUHOIOrMYECKUI
JIMKTaHT
4, Tunonorus KOH(JIUKTOB. Bunst 18 2 16 TepmuHonIOrHYecKuit
KOH(JIUKTOB JIMKTaHT B
5. Oynkunu KoHGIUKTOB. CTpyKTYypa 18 2 16 Tecr-ompoc
koH}pumKTa. CTHIH B3aUMOJCHCTBUS B
KoH(IHKTE.
6. VYrpasnenne KOHOIUKTOM B 18 2 16 Tecr-ompoc
OpraHu3aLu
MoaroroBka Kk 3auety 4 - - 4




| Bcero no gucuunijimHe

|108|

4

98




4.3. Conep:xkanue IMCUMILIMHBI

Tema 1. UcTopusi pa3BUTHSI KOH(JIMKTOJIOTHH, 3TANBI CTAHOBJICHUSI

Hcropuueckue YCIIOBHS BO3HMKHOBEHUS KOH(JIMKTOJIOTUH. OBoOIUsA
KOH(JIMKTONOTUYECKUX  B3TJISA0B B UCTOPUU  (PHIOCO(CKO-COIMONIOTHUECKONH  MBICIH.
OcobeHHocTH BO33peHMH Ha KOH(MIHMKT B ApeBHHE BpemeHa: Kondyuwuii, ['epaknur, JleMokpur;
snoxa Bo3poxaenus: H.Kyzanckuii, Konepuuk; snoxy Ilpocsemenus: ®.bakon, T.['006c; nepBas
nonoBuHa XIX Beka: U. Kanr, I'.I'erens, JI.deitepOax; Bropast momopuaa XIX - XX Beka: O.Konr,
B.Byunar, I'. 3ummens, II. Copokun, 3.®peitn. CraHoBieHHe KOH(JIUKTOIOTHH KaK Hay4HO-
MIPUKJIAJHOM OTpaciyd 3HAHUS; COBPEMEHHbIE KOHLENIUU KOHQUUKTA. OCOOEHHOCTH pa3BUTHUS
koH(pukTonoruu B Poccuu. Ilpenmer KOH(IUKTOIOTHH, 3aJa4yd U METOJbI KOH(IUKTOIOTHH.
Conuosnorus 1 NcUxoJaorus KOHQIUKTA.

OTivyne HAyYHOTO aHAINU3a KOH(IUKTOB OT OOBIACHHOTO B3rsAa. CBsA3b KOHMIUKTOIOTUH C
APYTUMH HayKaMH U JUCHUIUIMHAME Y4eOHOTO IIaHa TaHHOW crenuaibHOCTH. OOBEKT U MpeaMeT
KoH(puKTOoNOrNU. CTPYKTYypa COBPEMEHHOW KOH(MDIUKTOIOTUN KaK HAYYHOW AMCHUILUIMHBL: 0OIIas
TEOpHsl KOH(IJIMKTOB, YaCTHBIE OTpPAcid KOHQIIUKTOIOTHH (TEOpPUH CPEIHETr0 YpOBHA) W
MpUKJIaHAs KOH()JIMKTOJIOTHS. W3navanbHas MpaKTUYecKas OpUEHTHUPOBAHHOCTh
KOH(JIMKTOJIOTH .

Tema 2. IlonsiTue KOH(PINKTA, ero HEOOX0AMMbIe U JOCTATOYHbIE YCJIOBHS, COAePKAHUE
KOH(JINKTA

[Tonstue xoudnukra. [Ipodiema omnpeneneHus KOHMIMKTA: MPOTUBOPEUNE U PA3IUYHE KaK
pPONIOBBIE KATErOpUW [JJIsi OMpesesieHus KOH(PIUKTAa. DTUMOJOTHS TEPMHHA «KOHQMIHKTY.
CemaHTHYecKOE TOJIe I ONMUCaHUs KOH(MIMKTa (IMXOTOMUS, AUJIeMMa, 00phOa, CTOIKHOBEHHE,
BpaXkJla, CONEPHUYECTBO U T.JI. MHp, COIJIacue, Ipyxk0a, KOHCEHCYC U T.1.). Ero untepnperanus B
POCCHIICKOM Y MHBIX SI3BIKOBBIX TPAJAUIUSX.

HeoOxomumele u  jmocTarouHble ycnoBus KoHGuukTa. lloHATHe HyleBOH CyMMBbI
KOH(JIMKTHOTO B3anMOAEHCTBHS. KOH(MIMKT — MHOTOMEpPHBIH COIMAIbHBIN ()eHOMEH, CBSI3aHHBIN C
MPOTUBOOOPCTBOM Jtofiei. Bo3MOKHOCTH 0OHApYKEHHUS MPEANOCHITIOK 3TOTO SBJICHUS B )KHBOTHOM
Mupe. MHOXeCTBO NehUHHINN «KOH(DIUKTa» B CHEIHAIBHON M OOIIECTBEHHO-TTOIUTHYECKOU
JUTEpaType, a TaKKe B JIEKCUKOHE, KOTOphIM ucnonb3dyercss CMU. OtcyTcTBHE €IUHCTBA Cpeau
CTEIUAIMCTOB B OOBSCHEHHM CYNTHOCTH M TPHUPOJBI JAHHOTO (eHOMeHa (NMPUYHHBI 3TOTO).
CooTHolIeHHEe TOHATHS «KOH(MIUKT» C JApYyrumMu (OIM3KMMH, HO HE TOXIECTBEHHBIMH €MY)
MOHSATHUSIMH: «COPEBHOBAHHE», «COCTI3AHHUE», «KKOHKYPEHIs». DOpMBI MUMUTALINU KOH(DIHUKTA.

[TpuunnbI KOH(JIMKTOB: KJIACCUYECKUI MOHONPUYUHHBII u COBPEMEHHBII
MYJIBTUIIPUUUHHBIA 110AX0/bI. [IoHATHE OOBEKTUBHBIX M CyOBEKTHBHBIX NpUYUH. COOTHOIIEHHE
OpUYMH W Jpyrux (akTopoB KOH(IUKTA: CIENCTBUE, YCJIOBHUSA, TMOBOJ KOH(QIMKTA.
[IpocTpaHCTBEHHBIE, BpEMEHHbIE W COLMAIbHBIE TPAHHUIBI KOH(QJIMKTa KaK KOHKPETHBIC
W3MEHSIOIINECS YCIOBUS €r0 NPOTEKaHUSI.

Copnepxanue KoH(pauKTa. PakT NOCTOSHHOTO MPUCYTCTBUSA KOH(INKTA B COUUAIBHOMN KU3HU
JoJiei, ero BceoOuuii xapakrep. HenomycTuMocTh OJJHO3HAYHOTO TOJKOBAHUS KOH(MIMKTA TOJIBKO
Kak Ojara wiM TOJIBKO Kak 31a. HecBomuMOCTh KOH(IIMKTA K HACWIMIO (IEHCTBUIO MM CHCTEME
JEUCTBUN, O3HAYAIOUIUX MOCATATEIbCTBO HA YbHM-TO MPABa U YPEBATHIX HAPYIIEHHEM LIETOCTHOCTH
YEJIOBEUECKOTO OBITHS: TEJICCHOM, TyIIEBHOU U YXOBHOM).

Oco3HaHuEe B3aMMOJACHCTBYIOIIMMU CTOPOHAMHU HAJIW4YMs MPOTUBOPEUUS U UX HALCJICHHOCTD
paspelnuTh €ro BIIOJIHE OMNpENeTICHHBIM (KOH(QIMKTHBIM) oOpa3om. PabGouas neduHHIIUS
koH(pukTa: «KOHPIUKT — 3TO TO, YTO BO3HMUKAET, KOTJAa CTOPOHBI (MHAMBHIIBI, TPYIIBl WU
MHCTUTYTBI) HE COIVIAaCHBI 10 TIOBOJAY paclpeiciieHUus MaTepUualbHbIX MU CHUMBOJHNYECKUX
pecypcoB U AEUCTBYIOT, PYKOBOJICTBYSICh 3TUMHU HECOBMECTUMBIMHU MPEACTABICHUAMNY.

[IpakTUKO-OpUEHTHPOBAHHBIE HCCIIEOBaHUS Ha 3amaje, CBsA3aHHBIE C KOHQJIMKTaMHU.
Pa3paboTka 3amagHbpIMU ClieNMaINCTaMUd METOAMK pa3pelieHus KOH(IUKTOB IMyTeM MeperoBOpOB
(X.Kopuenuyc u I1.®»itp, Ix.Cxort, I.Kenman, T.Kpym u 1p.), METOI0NOTUSI U METOJIUKA



BEJICHUS «IIPUHIUNHAIBHBIX nieperoBopos» (P.@umep u V.IOpu), nonyuusmas pazsutue ¢ 70-x
IT. METOJIMKA TIEPEroBOPOB ¢ yuacTheM nocpeauukoB (B.Jlunkonsh, P.Pyoun, ®@.dopcaiitu ap.).

Kongnukronorus B coBpemeHHoir Poccun. OtcyTcTBHE pabOT MO KOHQIIUKTOIOTHYECKON
mpo0JieMaTHKe B COBETCKOW JUTEpaType MO COIMAIbHBIM M TYMaHUTApHBIM HayKaM BIUIOThH IO
KoHIa 80-X T. [IoMMTHUKO-UICOTOTHYECKHE TPUUMHBI TAKOTO pojJia BaKyyMa. Pelkue UCKIIOUeHUs
U3 3TOrO (B OCHOBHOM Pa0OThI CHEIMATIMCTOB MO MEXIyHAapOAHbIM OTHouIeHusM: I'.A.ApbaroBa,
B.B.Xypkuna, B.A.Kpementoka, B..I'antmana, H.1.loporunoii, E.B Eropooii u np.).

beckondnukTHas Mozenb oOIIecTBa Kak IJVIABEHCTBYIOLIAs TEOPHs B COBETCKHI MEpPUO.
[lepuonuzanust B oTeyecTBEHHOW KOH(IMKTONOTMU. HeoOXoIuMoCcTh paccMOTpEeHUsl KOHQUIMKTA
Kak (Gopmbl coruanbHOro B3ammojaehcTBus B 80-90-¢ rr. XX B. OCHOBaHME JUIsi CTAHOBIICHHUS
OTEYECTBEHHON KOH(DIUKTOIOIMM Kak Haykd. OCOOEHHOCTH KOH(IMKTOJOTMYECKOM MpakTHKa B
coBpeMeHHOM Poccun. AxtyanibHble Mpo0OIeMbl TEOPETUUECKON U MPAKTUYECKON KOH(INKTOIOIHH,
o0cy»X/1aeMble B OTCUECTBEHHOM JIUTEparype.

Tema 3. OcHOBHBIE TeOPUU KOHPIMKTOB

Bxnag B craHoBineHue oOmied Teopun KoHpauktoB M. BeGepa I 3ummens —
OCHOBOTIOJIOXKHHUKA (DYHKIIMOHAJIFHOW Teopuu KOHGIMKTA. DYHKIMOHATUCTCKOE OOBSICHEHNE
koH(paukTa ['. 3umMmens, pa3BuTHe ero wujaed amepukaHckuMu ydenoiMu: [.  Ilapkowm,
D.bepmkxeccom u ap. CrpykrypHbd (yHKmuoHanmm3Mm (mkona T. IlapcoHca, TpakTOBaBIIETO
KOH(JIMKTHI KaK HEKYI0 TUCHYHKIIUIO CUCTEMBI, aHOMAJIHIO).

Couman-nappunucrckue konuenmuu T. Manbryca, JI. T['ymmnoBuua, VY. CamHepa.
JlnanexkTuyeckass KOHIICMIMS COIMalbHO-KIaccoBoro koHpnukrta K.Mapkca. Biarasasl Ha
KOH(JIMKT KaK Ha CIIEJICTBUE COIMAILHOTO HepaBeHCTBa B nonmTojoruu I'. Mocka u B. Ilapeto, XK.
Copens, @. Onnenreitmepa u A. beHTiM. CUCTEMHO-CTPYKTYPHBIM aHAIU3 B TOHUMAHUU MPUPOJIBI
koH(pukta T. Ilapconca. Konmenmus mno3utuBHO-pyHKIMOHANEHOTO KOoH(pmukTa JI. Kosepa.
WuTerpupyromias ¥ cTaOWIM3UPYIOIIas pojib KOJUIM3UM B oOmiecTBeHHOM xu3HU. ColuaabHbIe
CTOJIKHOBEHHSI M KOHIICTIIIMS TO3UTUBHO-()YHKIIMOHATBHOTO KOH(uuKTa. KoH(nukTHas momens
obmectBa P. Jlapennopda. Monens koHdnukTa A. Pamomopra, Teopust urp u MaTeMaTHYECKUN
anmapat. MrpoBas Mojaens KOH(IMKTA M. Xeiisunrn, D.bepna. [loBeneHueckass KOHICHIUS
koH(pnukta K. boynmunra. Konmenuust corjacust U cTpykTypHoro Hacwius W. TanpTyHra.
Kondmukr xak ¢popma BOCIIpou3BOCTBA 0OIIECTBA.

KiroueBasi poinib, KOTOPYIO ChITpaliM B CTaHOBJICHHUU cormoniorun koHpnukra JI. Kosep
(1956), pa3paboTaBmnii TEOPUIO «TIO3UTUBHON (YHKIIMOHATBHOCTH KOHGHKTay; P. lapennopd
(1957,1965),000cHOBaBImIHi  «KOHMOIUKTHYIO Mozenb obmectBay; K. boymmuar (1963),
MBITABIIMKCS 000CHOBATH OOIIYIO TEOpUI0 KOHGUIMKTA. JlanbHeiiee pa3BUTHE 3TOM MPOOIEeMaTHKN
U pe3Kasi KpUTHKa ujer 0ecKOH(IUKTHOTO cOocTOsHUS obmiecTBa B paborax A. ['oynmaepa (70-e
rT.). IHTepec K KOH(IUKTOJIOTHH B CTpaHax 3amnaja.

Tema 4. Tunosorusi KOHPIUMKTOB. Buabl KOHPIUKTOB

[TpoGnema Tumonoruu KOHGIUKTOB. TpyAHOCTH KiaccupUKaud KOHPIUKTOB, CBSI3aHHAS CO
CJI0)KHOCTBIO 3TOr0 (PeHOMEHA M €ro HeJI0CTaTOYHOM M3ydeHHOoCTho. Kitaccudukanyumu KoHQIUKTOB
B COBPEMEHHOI1 JInTepaType (MaciiTabHOCTh; [UINTEIILHOCTh IPOTEKaHNUS BO BPEMEHH; COLMAJIbHBIE
MoCNeACTBUs; (QOpMBI HPOSBIEHUS; OCOOCHHOCTH W YCJOBHS TpoucxoxiaeHus). KomnuecTBo
BOBJICUEHHBIX CTOPOH; I10YBa, HA KOTOPOM IPOSBIAETCS NPOTUBOPEUYHE; COOTHOLIEHHE UHTEPECOB
CTOPOH; XapakTep M OCOOCHHOCTH Y4YaCTBYIOUIMX B KOH(JIMKTE CTOPOH; c(epbl COLUAIBHOIO
B3aMMOJICHCTBHS; MHTEHCUBHOCTb MCIIOJIb3YEMBIX CPEJICTB U T.[.

Knaccudukanus KoH(IUKTOB, BbIIBUracMasi OTEUECTBEHHBIMU HccienoBaTensMu  A.S.
AnnynoBeiM u AWM. 1lununoBsiM, BBIACTAIOMIUMU KOH(MIUKTH BHYTPUIMYHOCTHBIE U
collMajbHble, UX POJIb U MECTO B JKM3HHU Jtoaeil. JuddepenmpoBanublii BUJ IpyHibl KOH(IUKTOB:
MEXIy OTICIbHBIMHU JIIOABMHU, MEXAY JUYHOCTHIO M TPYIIOH, MEXAY MaJbIMU COLUATbHBIMU
TpyIIaMi, MEXIy CpPEJHUMH COLUMAIBHBIMU TPYNIAMH, MEXAY OOJBIIMMH COIMATBHBIMHU
rpynnamu  (Kjiaccamu, KOH(ECCHSIMH, 3THOCAMH, HAlUAMU WU T.J.) U MEKIOCyJapCTBECHHbBIC
KOH(QJIUKTBI.



Cnemmduka MEXrpynmoBbiXx KOH(PIUKTOB (OT KOH(PIMKTOB MalbIX TPymm A0
MEXIOCYIapCTBEHHBIX KOH(IUKTOB) U MEXaHU3Mbl UX BOSHUKHOBEHMs. KOH(MIMKTHI B pa3In4yHbIX
cdepax oOIIeCTBEHHOM KU3HH.

Tema 5. ®ynkuuu koHPMKTOB. CTpyKTypa KOH(IUKTA. CTWIH B3aMMOAEHCTBUS B
KOH(JINKTE

[Tonsatne «pyHKIMSA» M ero KoHQIMKTOoNorndyeckas cnenuduxanus. Ilonumanue ¢yHKIMM
KOH(JIMKTAa B JKM3HU YeJIOBeKa W OOIeCcTBa, YTBEpJWBIIEECS B CIEIUAIBLHON JHTEpaType.
COBOKYNHOCTb TOCJEJACTBUNA KOHQIMKTHBIX OTHOILICHWH, KOTOpbIEe MOTYT OBbITh SIBHBIMH
(coBmajaromMMH ¢ HAaMEPEHUSIMH, U OTKPBITO MPOBO3IJIAIIAEMBIMU LEISIMH CTOPOH) U CKPBITHIMU
(oOHapykMBaeMbIMH IO  HMCTEUCHHUH  ONPEICNCHHOIO  BpPEMEHM,  NPUOOpETaroIUMHU
HenpeaBUJCHHbIE (OpPMBI), HO OJHOBPEMEHHO M KaK HAalpaBICHHOCTH MPOUCXOMASILEr0o
B3aMMOJEICTBUS JIIOEH.

@OyHKIMOHAIBHOCTh KOH(IMKTA: Ha3HAUYEHUE KOH(DINKTA, 3aBUCUMOCTh MEXAY KOH(IUKTOM
U MHBIMM CTOPOHAaMH WHIMBHJyaJbHOM M OOILIECTBEHHOW JKM3HM, BIMAHUE KOH(DIMKTa Ha
MOBE/ICHUE, CaMOUYyBCTBUE, NPEJCTaBICHUS M pPa3BUTUE UHAMBUAOB U rpymni. [loHsTHE
KOHCTPYKTUBHBIX M JECTPYKTHUBHBIX (QYHKIMHA KOH(IMKTa: MHOTOACHEKTHOCTb MPOOJIEMBI.
Hcnonb30BaHnEe KOHKPETHO-UCTOPUYECKOTO METOJla MpHU ONpPENEIeHUH 3HAa4eHHs] KOHQIMKTA.
3HayeHrue KOH(UIMKTA B MHAMBUIyaJbHON U 00IIEeCTBEHHOH kKU3HU. CHTHAIBHO-UH(OPMAIIOHHAs,
npodunakTuyeckas, UHTErpaTuBHas, AUPPEpeHInpyIomias, WHHOBAI[MOHHAS, aKTHBU3UPYIOLIas,
TpaHchopMUpyoIas, MOOWIN3ALMOHHAs, MHCTpyMeHTanbHas (yHKUMM KoHpiukTa. [Ipobiema
SIBHBIX U JJATEHTHBIX (QyHKIUI.

Koncratanus ¢akra, cormacHoO KOTOpOMYy, BIUSHIE KOH(IIMKTA Ha JKU3HB JIIOAEH 1 o0IecTBa
IIPOCJIEKMBAETCS BO Beex 0e3 uckimoueHus cepax ux Obitust. Tpu BaxXHBIX QYHKIMHM KOH(IUKTOB:
CUTHaJIbHas  (IIOKa3aTelb  OMNpPEJECIEHHOIO COCTOSHUS ~ OTHOUIEHHMH, MX CHMIITOMAaTHKa),
muddepennupyromas (Bjaeder 3a co0oil TpaHCcHOpMaIMIO MPEKHUX COLMAIBHBIX CTPYKTYp H
npeanonaraeT MEPEeOpUeHTALUI0 U TMEpPEerpynnupoBKY KOHKPETHBIX HMHIUBUAOB M Tpylm) H
OUHaMHuueckas (o0ecneurnBaeT ABMKEHUE COLIMAIbHOW CUCTEMBI U CIIOCOOCTBYET NEPEMEHAM).

[Tpobnema MO3UTHBHONW M HETaTHBHOM POJNM KOH(IUKTOB B KM3HM YEJOBEKAa U OOIIECTBA.
OTcyTcTBUE B COBPEMEHHBIX YCJIOBHUAX YETKUX KPUTEPUEB OTIMYUSA  TOJOXKUTEIBbHOMN
(KOHCTPYKTHBHOM) W OTpHULATENBHOW (IECTPYKTHBHOH) pONM KOHQIIUKTOB. 3aBHCHMOCTh
KOHCTPYKTUBHOCTH U JECTPYKTUBHOCTH KOH(JIUKTOB OT OCOOEHHOCTEH MX pa3BepThIBAaHUS B
KOHKpPETHBIX cuTyarusx. [lepexos oqHOro Buia KOH(IUKTa B JPYTOi Ha pa3IMyHBIX €ro 3Tanax.

KoH(paukT kak MHOrOMEpHOE SBJIEHHME: HEOOXOIMMOCTb BBIJEJIEHUS €r0 CTPYKTYphl, Kak
COBOKYITHOCTH  YCTOHYMBBIX CBsI3e  KOH(IUKTa, OOECIEUYMBAIOIIUX €ro  IeJIOCTHOCTH,
TOKJIECTBEHHOCTh CaMOMy ce0e M OTJIMYME OT APYTUX SIBICHUN colMambHOW *u3HU. KoHIUKT n
KOH(JIMKTHAs CUTyanus. Bo3MOXXHOCTh B IMPOKOM CMBICIIE PACCMOTPEHHUS CTPYKTYPBl KOH(JIUKTA
KaK CTPYKTYpbl KOH(DJIUKTHOM CUTYyallMH, C BbIIEJICHUEM IPU 3TOM €€ OOBEKTUBHOTO COACPKAHUS U
CYOBEKTUBHOM COCTABIIAIOIICH.

OcHoBHble (YHKIUU KOHQIMKTOB—JJISI CaMUX YYaCTHMKOB: IO3UTHBHAas (TOJHOE WIH
YaCTUYHOE YCTpaHEHHE NMPOTUBOPEUHUs, BO3MOXKHOCTH Oojiee MOJHOW OIEHKH ICHXOJIOIMYECKHX
0COOCHHOCTEN JI0/Iel, BO3MOXHOCTh OCJIA0UThH ICUXOJOTMYECKOE HAIpPsHDKEHHE M JaTh BBIXOJ
SMOLUSAM, CIIOCOOHOCTh OBITh  KaTajau3aToOpoOM JIMYHOCTHOTO pa3BUTUSI) M HEraTHBHas
(IecTpyKTHBHOE BO3JIEHCTBME Ha TICHUXOJIOTUYECKOE COCTOSSHUE YYaCTHUKOB KOH(IIMKTA,
BO3HUKHOBEHHE Yy moAed ¢oOuil M cTpeccoB, HCHOJIB30BAHME HACWiIWs (MHOTAA Jaxe
CTPYKTYpHOTO HAcWjusl), IMOSIBJICHHE TPYIHO paspyliaeMoro «oOpa3a Bpara», OTpULIATEIbHOE
BJIMSIHAE HA JMYHOCTHOE Pa3BUTHUE U T.11.).

OcHoBHble (YHKIMU KOH(IMKTA JI COLUAJIBHOTO OKPYXEHHs: MO3UTHBHAs (CpeiCTBO
aKTUBH3AlMK COLUAILHON JKHU3HHU, BHICBEUMBAHUE HEPELICHHBIX MPOo0JieM, aHaIN3 O0IIECTBEHHOTO
MHEHUS, CO3JaHHE€ HOBBIX OJArONPUSATHBIX YCJIOBUM, CIUIOYEHUE TPYIHIbl, ONTUMHU3ALUSA
MEXJIMUYHOCTHBIX/MEKIPYIIIIOBBIX ~ OTHOIIEHHWH, CTHUMYJHMPOBAaHHE COLMAJIBHBIX MEpPEMEH) U
HeraTuBHas (HapylIeHHEe CUCTEMbl KOMMYHUKAIIUU, OTPULIATEIbHOE BIUSHUE HA OTHOLICHMS B



KOJIJICKTHBE, OCJIA0JICHHE CIUIOYEHHOCTH B TPYIIE, YXYALICHHE KayecTBa COBMECTHOW paboOTHI U
T.10.).

KoHdmukT Kak crmoco0 BBISIBICHUS W pa3pelIeHUs] MPOTHBOPEYHH, HAKONHMBIIUXCS B
KOHKpPETHOU cdepe OoOIIeCTBEHHOW KHU3HU, ero (QyHKiuu (OajaHc MO3UTHBHOCTH/HETaTUBHOCTH
KOH(JIMKTa) B acHeKkTe BOIpoca O CTaOWIBHOCTH W YCTOWYMBOCTU COLMAIIBHON CHUCTEMBI.
Kondnuktel u pepopMupoBane colMaibHbIX CTPYKTYp. CUTyanuu, Koraa KOHQIUKT OKa3bIBaeTCs
JECTAOWIM3UPYIOIIEH W JACCTPYKTUBHOM cujo B oOmectBe. O HemompaBuMoOM yiepOe,
MPUHOCHMOM 3324aCTyI0 HACHJIbCTBEHHBIMH KOH(IMKTaMU.

Crpyktypa koH(paukTa. OOBEKT KOH(JIMKTA KaK HeKas IEHHOCTb (AyXOBHas WU
MaTepuaibHasi). Peanuctuueckuil u Hepeanuctuueckuit o0bekT. [Ipobiema HeenMMocT 00beKTa.
MHUMBIH WM WUTI030pHBIA 00BekT. [Ipobnema narenTHoro oobekra. Ilpeamer koH(IMKTa Kak
30Ha pasHorjacuil. Y4YacTHUKM KOH(JIMKTa: HX POJHM, CTAaTyChl, paHTHU, [OTEHIHAJIBI.
CyOBbeKTHBHbIE XapaKTEPUCTHKH CTOPOH KOH(IMKTA: TMOTPEOHOCTH, MOTHBBI, IPHUTA3AHUS,
MHTEpPEChl, MO3UIMH, OOpa3bl KOHQIUKTHOM cutyanuu. Dopmbl HEaleKBaTHOI'O OTPa’KEHUs
KOH(IMKTHOW CUTyallul YYaCTHUKAMU KOH(JIMKTA U UX BIUSHUE HA KOH(OIMKTHYIO CUTYAlHUIO.

KoMmoHeHTbI 00BEeKTUBHOTO COACPKaHUsST KOH(DIMKTHON CUTYaIHH:

1) OCHOBHbIE YYaCTHMKH KOH(IUKTa (4acTHbIE, O(pUIMANbHBIE WM IOpPUIWYECKHE JHIla, a
TaKXe Pa3InYHOTO pojia TPYNIMPOBKUA M COLMANbHBIC TPYIIIBI, BIUIOTH 0 TAaKUX OOJNBIINX, Kak
rocy/apcTBa) TpyHInbl MOAJAEPKKH (3aMHTEpPECOBAaHHBIE B KOH(IIMKTE JIMIA WM CHJIBI); ApYyrue
YYaCTHUKU KOH(IIUKTA (OICTPEKATENH, TOCOOHUKN).

2) mpeamer KOHGIHKTa (OOBEKTUBHO CYIIECTBYIOIIAsS WJIA BooOpaxkaemas MpoOiema,
CIy’Kamiasi OCHOBOM KOH(JIMKTa) M OOBEKT KOH(UIMKTA (SapO MPOOJIeMBI, IEHTPaIbHOE 3BEHO
KOH(JIMKTHOW CcHUTyanuu). Bo3MOXHOCTh B pslie CIy4aeB pPacCMOTPEHHUSI 00BbEKTa Kak NMPHUYUHBI,
WM oBoja K KoH(umKTy. [loTepss 00bekTa KOH(IMKTA, OMMOOYHOE BBIJICIICHHE JIOKHOTO 00BEKTa
— (pakTOpBI, 3aTPYyAHAIONINE MTPOLECC PEIICHUS TPOOIEMBI;

3) YCIOBUS, B KOTOPBIX HAXOAATCS U JEUCTBYIOT YUaCTHUKHM KOH(IIUKTA.

CyOBeKTHBHBIE COCTABIISIOMINE KOHMIUKTHON CUTYaIIUH.

BaxHocTh npu aHamu3e KOHQIMKTHOTO MOBEICHMS ONIIOHEHTOB BUAETh MOTHBALIMOHHBIHI
IUIaH UX MPAaKTUYECKHUX IIaroB. MOTHBAlLMS yYaCTHUKOB KOH(DIMKTA B 3amagHON TPaJAULIUU IIeJie-
palMOHAIBHOIO MOAX0/1A.

Tema 6. Ynpapiienne KOHQJIUKTOM B OPraHu3aluu

PerynupoBanue koH(IMKTa Kak Gopma ocinabiaeHHus OCTPOThl KOH(UIMKTA, OrpaHUYCHHS U
o0ecrieyeHrne €ro pas3BUTHS B CTOPOHY paspemieHus. [lpu3HaHue peaabHOCTH KOH(QIIMKTA,
JeTUTUMALUs, CTPYKTYpUpOBaHHWE TPYNN M WHCTUTYLMANIM3alUs KaK OCHOBHbBIC CTaJuU
perynupoBaHusi KOH(DIMKTA, HCIOIb30BAaHUE TEXHOJOTMM CMArdeHus KOH(MIMKTa udepe3 (OpMbI
JI€MOKpaTU3allul, COTPYIHUYECTBA, CHIKEHHUS HAINpPSHKEHHOCTH, HOPMUPOBAaHHUS OTHOLICHHH.
Hcnonp3oBaHne KOMMYHUKATHUBHBIX, HWH(QOPMAIMOHHBIX, COIMAIBHO-TICUXOJIOTHYECKAX U
OpraHU3aIMOHHBIX TEXHOJIOTHI MPH PETYIUPOBAHUN KOH(IUKTA.

[TeperoBopHsIii mporiecc kak Gopma peryaupoBanusi KOHGIUKTA. THUIIBI IEPETOBOPOB C TOUKH
3peHMs BMemIarenbcTBa TpeTbux Jml. [lpsimble meperoBopsl ([orc. [lopmep): TOHATHE,
coJiep)kaHue, mpoueaypa. YmpasiaeHue neperoBopamu. MakTopsl, ompenensionre BO3MOXHOCTb
neperoBopoB. OCHOBHBIE 3Tambl MEPErOBOPHOro Mporecca. OmuOKH MEeperoBOPHOIo IMpolecca:
OpraHU3aIOHHBIE, TIOBEJCHUYECKHE, KOMMYHHMKATUBHBIC. (OCHOBHBIC TIPUHIMIIEI  BEACHUS
3G GEKTUBHON AUCKYCCHU: MPABUIIO BBICIYIIMBAHUSA, IPABUIO PABEHCTBA, MPOLEAYPHOE MPABUIIO,
MpaBWIO OE30LICHOYHBIX CYXXICHWH, TMpaBUIO TEXHOJOTUYECKOW OCHAIIEHHOCTH, MPABUIIO
npeofoneHuss TynukoB. CTUIM BeIeHUs INEperoBopoB. TEXHUKHM IIEPEroBOPHOIO IpoIEcca.
BmemaTenbcTBO B KOH(IUKT CO CTOPOHBI TpeThUX Jnll. KoHCcynbTanus, ¢pacunuranus, apouTpax,
TpeTelckuil cyn, HaOMoJeHHe Kak CrocoObl BMEIIATeNbCTBA B KOH(JIMKT: TPaHUIBI
ucnonbp3oBanus, cnenuduka. Ilonsrue Menuanuu. daktopsl BeIOOpa (GopMbI MOCpPEIHUUYECTBA B
koH(uukTe. KoHTpakTHble (OoduUMaNbHBIE) M CIOHTaHHBIE (HEO(ULMAIbHBIE) MEIHATOPHI.
[Ipunnuner meauanuu. @yHkuu meauaropa. TakTUKKM B3aUMOJEHCTBUS MEINATOPA €



OIMTOHEHTAMH M ATAIlbl MEIUATHBHOM Mponenypbl. DPHEeKTUBHOCTh MEAUATOPCTBA. PykoBOIUTEH
KaK [TOCpeIHUK B KOH(pIMKTe. MemaTopcTBO B yCIOBUX cCOBpeMeHHo Poccum.

3aBepiieHre KOH(MIMKTa Kak 3aKJIIOYUTENbHbIN 3Tan ynpasieHus. Paspemenue kak ¢gopma
MOJTHOTO 3aBepiieHus KoH(piukTa. [Ipeanoceiiku paspemenuss KoH(IUKTa. Bo3MoxkHbie (opMbI
3aBepuieHUs] KOH(pauKTa. CTpyKTypHbIE METOJbl 3aBepUICHUS KOH(IUKTA: TEXHOJIOTUSA
CYNEPOPJAMHAPHBIX  1IeJel, W3MEHEHHE pecypcoB KOHQIUMKTYIOIIUX CTOPOH, H3MEHEHHE
CTPYKTYpHBIX  ()aKTOpPOB,  HCIOJb30BAaHUE  KOOPJAMHALMOHHBIX  MEXaHU3MOB,  CHCTEM
BO3HarpaxaeHus M noouipeHus. Kommpomuce u  koHceHcyc. VHTerpaTMBHOE pelIEHHE
COBpEMEHHBIN crocod paspeuieHus] KoHGIUKTa. Tunbel MHTErpaTuBHbIX pemieHuit (k. PyGun).
TexHonorus BeIpaOOTKM HMHTETPATHBHOIO pelleHus — reHeparop aibrepHatuB (X.Kopuenumyc,
1. Detip).

ToyHOCTh AMArHOCTUKM KOH(MIMKTa M JIUHAMUKUA €ro pa3BUTHUA KaK YCJIOBHUE €ro
onTuManpHoro peuieHus. llonsTue ynpaBneHuss KOH(DIUKTOM. YIpaBiieHHE KOHQIMKTOM Kak
L[eJICHAIIPaBJIEHHOE, OOYCIIOBJICHHOE OOBEKTUBHBIMM 3aKOHAMU BO3JEHCTBHE HA €ro JUHAMHKY.
ConepxaHue ympaBieHUS KOH(DIUKTAMM: IPOTHO3UPOBAHME KOH(QIMKTOB M OLEHKa MX
(YHKIMOHAJIBHOW HANpPaBIE€HHOCTU; NPEAYNPEXKIECHUE WIM CTUMYJIHPOBaHHE KOH(IMKTA;
perynupoBaHue KOH(MJIMKTA; paspemieHue KoHpaukTa. [Ipeamnocbuiku paspemieHuss KOH(IUKTA.
Metonuku paspenieHuss KOHQIMKTA. AJTOPUTM JIEATEIbHOCTU IOCPEIHUKAa B  IpoOIEecce
ynpaBJieHUs] KOH(IUKTaMU.

Ponp pykoBoauTenss B Impolecce YIpaBieHUS KOHQIMKTOM. MeToAabl, HCIOJIb3yeMble
PYKOBOJUTENEM B PETYJIUPOBAHUU U 3aBEPIICHUHN KOH(IMKTA.

JIMarHoCTHKa M 3KCHEpPTH3a COLUAIbHONW HANPSKEHHOCTH U KOH(IMKTOB B COBPEMEHHOM
poccuiickoM obmectBe. OrmpeneieHne NPUPOIBI M CyOBEKTOB COBPEMEHHBIX COIUATBHBIX
KOH(IUKTOB. OCHOBHBIE CIIOCOOBI MPEAYIPEXKACHUS, pa3pellicHUs U YNPaBICHUS COLUAIbHBIMU
KoH(uUKTaMH. [IpUHIMITEI yIpaBIeHUs COLMAIbHBIMU KOH(IuKTaMH. OCOOEHHOCTH COIMATBbHON
HaIPSDKEHHOCTH B TOTAJIUTapHBIX, aBTOPUTAPHBIX M JIEMOKPATHUYECKUX COLMUAIBHBIX CHCTEMax.
MeToabl oAepKaHUA U PAa3BUTUSL COTPYAHUYECTBA B OPTaHU3AIMAX U COLUAIBHBIX OOLTHOCTSIX.
VYpoBHM peryaupoBaHHMs KOH(UIMKTOB pa3iIMYHBIMH OpraHaMyM TIOCYJApCTBEHHOM BIACTH.
ConumanbHas KOMIETEHTHOCTh BJIACTH B IpoOIecce MPeayNpekICHUs U pa3pelieHns KOH(QIUKTOB.
PernonanbpHble, MEXHAI[MOHAJIbHBIE, BHYTPUIOJIUTUYECKHE KOH(MIMKTBI W HX cHenuduxa B
paznmuyHbIX pernoHax Poccun. CormanbHble KOHQUIMKTBI B YpallbcKOM peruoHe. Kpurepun
paspenieHus COIMaIbHOTO KOH(MDIMKTAa: a) MO CONUAIbHOM 3HAYUMOCTH (IIEHHOCTH); O) IO
npurogHocTd  (monb3e); B)  dpdexTuBHOCTH  (IPOMYKTHBHOCTH).  YTpaBieHYeCKas U
KOH(IIMKTOJIOTHUeCcKast KOMIIETCHTHOCTb ~ CIy’KalllUX  OpPraHOB  TOCYNAapCTBEHHOM U
MYHMIIMIIAJIbHON BIACTH.

5. OBPA3OBATEJIBHBIE TEXHOJIOT'H

[Iponiecc  oOyuenust 1o jgucuMIUiMHE  «\TeXHOJIOTMU  ympaBiIeHHS  KOHQIIUKTOM»
1e1ecoo0pa3HO MOCTPOUTH C HCIIOJIb30BAHMEM TPAIUIIMOHHOTO MOJX0Ja, MPH KOTOPOM B XOJ€
JEeKIMA pacKpbIBalOTCs Haubojee oOIIMe TNeJarornyeckue BOIMPOCHl, (OPMHUPYIOTCS OCHOBBI
TEOPETUYECKUX 3HAHUN Mo aucuuIviHe. Crnennduka mpakTUYECKUX 3aHSATHH COCTOUT B TOM, UTO
OCHOBHBIM HMX Ha3Hau€HUEM SIBIIIETCS HE TOJIBKO (opMHpOBaHHE 0a30BOIl CHCTEMBl Hay4YHBIX
3HaHUH 00 OCHOBaxX KOH(IMKTOJIOTHH, HO U Pa3BUTHE NPO(EeCCHOHATBHO-TUUYHOCTHBIX KadyeCTB
OyAyluX CHEeUHaIuCTOB. B mporecce BBIMOMHEHUS NMPAKTHUECKUX 3aJaHUN CTYJICHTHI JOJKHBI
aQHAJIM3MPOBATh, OLICHUBATh M IPOrHO3UPOBATH CUTYyallMM B3aUMOJEUCTBUS C JPYTHMH JIIOAbMU,
YTO MO3BOJMT B HX Oyaymedl npodeccHOHaIbHOM MesTEeIbHOCTH IOBBICUTH 3(PHEKTUBHOCTD
COTPYJHHYECTBA, CO3/1aTh  IICUXOJIOTHYECKM KOMQOPTHYIO aTMocepy  KOMMYHHKAIUH.
[IpoBenenue 3aHATHH MpeAnoyaraeT OHoOpY Ha CaMOCTOSTENbHYI paboTy CTyAEeHTa H
HCII0JIb30BaHUE MPOOJIEMHO-HAIOTOBOM U IpyNOBOM ()OPMbI OpraHU3aLUH.

Jnst GopMHpOBaHUS MPEAYCMOTPEHHBIX MPOrpaMMON KOMIIETCHIIMH B XO/€ MPaKTUYECKUX
3aHATUN HEOOXOJUMO HCIOJB30BaTh CIEIYIOIINE TEXHOIOIHHU:

—UTPOBOE MOJICIMpPOBaHUE, Oyarogapsi KOTOpPOMY CTYAEHTBHl HMMEIOT BO3MOKHOCTh
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«IIPOUTPBIBATHY CUTYAIMH CBOCH OyayIeit mpodeccnoHaIbHON AeITebHOCTH;

—00yueHHe B COTPYAHUYECTBE (COBMECTHAs pa3paboTKa U MpeICTaBICHUE LIMKIIa 3aHATUH ¢
MOCTEYIOIUM 00CYKICHUEM Pe3yJIbTaTOB Pa0OThI Ha 3aHATUSAX B IPYIIIE);

—IpPOEKTHas AEATeNbHOCTD (pa3paboTKa MeIarornyeckoro NpoeKTa).

B nporiecce 0cBoeHUs AUCHUIIUHBI IPEAYCMOTPEHO HHTEPAKTUBHOE (JIMAJIOTOBOE U
JMCKYCCHOHHOE) IOCTPOEHUE MPAKTUYECKUX 3aHITHIA:

—00CyK/IeHUEe, aHAJIU3 U OILICHKA BBICTYIUICHUH CTY/ICHTOB;

—3allMTa BHIOJHEHHBIX METOJANYECKHUX Pa3pabdoToK;

—00Cy’KJIeHUE, aHAJIU3 U OLIEHKA MPEICTaBICHHBIX Pa3paboTOK (IIPOEKTOB).

6. YU EBHO-METOANYECKOE OBECIIEYEHHUE

6.1. 3ajanus U MeTOAUYECKHE YKA3AHUSA 10 OPraHU3ALMU CAMOCTOATEIbHON PadoThl

ITporpamMoii Kypca mpeaycMOTpeHa CaMOCTOATeNbHas paboTa CTYIEHTOB, KOTOpas
NperonaraeT UX MOATOTOBKY K BBINIOJHEHHUIO 33aJaHHMil Ha MPAKTHYECKOM 3aHATUU U DPELICHHE
CIICAYIOIINX 3a/1a4:

- MOJITOTOBKY K BBICTYIUICHUSIM C COOOIIEHHEM Ha MPAKTHYECKUX 3aHATUAX;

-BBIIIOJITHEHNE TBOPUYECKUX 3aaHUI;

-BBITIOJTHEHUE TBOPUYECKUX PadoT;

-aHHOTHUPOBAHME JIUTEPATYPHI U IEPUOIUKH.

6.2. Opranusanusi TeKyuero KOHTpoJst

ITpu u3yueHnu Kypca npeaycMOTPEHbI CIIEAYIOLINEe BUAbI TEKYIIEH aTTecTaluu:

-aHaIM3 M OLIEHKAa KayecTBa COOOIIEHWH, € KOTOPBIMH CTYJICHTHI BBICTYHAIOT Ha
MPaKTUIECKOM 3aHSITHH;

-OIleHKa y4eOHO-103HABATEIbHON aKTUBHOCTH CTYAEHTOB IPU 0OCYKIEHUHU NEIaroruuyecKux
npo0JIeM 1 BBIITOJTHEHUN TBOPUECKUX 33 JaHHIA;

-aHaIM3  Pe3yJbTaTOB AaHHOTHPOBAHUS U  pedepupoBaHUs, HAYYHBIX IICHXOJIOTO-
HeNarorn4ecKuX CTaThew.

Texymiast arTecTanys MO3BOJISET BBIABUTH HE TOJIBKO Ka4eCTBO 3HAHUHN CTYAEHTOB, HO U UX
CTIOCOOHOCTH MMPUMEHSTH 3TH 3HAHUS TIPY BBITOJTHEHUN TPAKTUICCKUX 3aIaHHH.

CuctemMa arTecTalMM IpU peaju3allud Kypca MpHU3BaHa oOecleyrBaTh BBIIOJIHEHUE
CIIeqyIOIUX TpeOoBaHMI: 00BEKTUBHOCTb, CUCTEMAaTUYHOCTh, pa3HOOOpa3ue (popM OLIEHHWBAHUSA,
KOMILJIEKCHBIN XapakTep, MHAWBUIYAIbHBIA MOIXO0/, eIarornyecKUii TaKT MPero1aBaTels.

6.3. Opranu3anusi NPoMe:KyTOYHOM aTTeCTAIMU

Hmocosas oyenka pesyrbmamos 0ceoenus y4eOHOU NpocpaAMMbl N0 npeomeny
OCYIIECTBIISIETCS Ha 3a4eTe B 7CEMECTpe.

3auer Mo AUCHMIUIMHE IpPEACTaBIsAeT co00il cobecenoBaHHE 10 paHee IPeI0KEHHBIM
npobnemaM. bunersr mo aucuuiuinHe «TeXHONOTMM yHpaBieHUs KOHGIMKTOM» conepxar 2
BOIIPOCA PEIPOAYKTUBHOI'O YPOBHH.

[IpuMepHBIii IepedeHb BOIIPOCOB K DK3aMEHY B 5 ceMecTpe:

HcTopuueckre 0cCOOEHHOCTH OTHOMICHHUS O0IIECTBA K KOH(IUKTY.
Teopernueckne npeAnocbUIKM BOZHUKHOBEHUS KOH(IMKTOJIOTHH.
Otansl pa3BUTUS KOH(QIUKTOJIOTHH.

CBs3b KOH()IMKTOJIOTUH C APYTUMH HAyKaMH.

PazBurtue kon¢pnukronoruu B Poccun.

Kondumukraeii pynkunonanmsm I'.3ummerns.
Conman-napBUHUCTCKAs KOHIETIUSA KOHMINKTA: IPEJCTaBUTENN, OCOOCHHOCTH.
PaBHOBecHast U KOH(IIMKTHAs MOJIETN: CPAaBHUTEIbHBIN aHAJIH3.
Huanextuueckas treopust koHpaukTa K.Mapkca.
OyHkroHanbHas kKoHuenuus kordukra T.Ilapconca.
Ocobennoctu paccmoTtpenus koHpaukTa B Teopun JI.Kosepa.
Konnenmus kondaukra P.Japenmopda.

O6mas Teopust koHpukra P.boynaunra.
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14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
JCKaJIALHH.
29.
30.
31.
32.

Teopus cornacus u cTpykTypHoro Hacunus M.I'anpTyHra.
Konduukr xak ¢popma BociponsBoacTsa odmiectsa A.TypeHa.
Teopus arpeccun K.JIopeHna.

WHTpancuxuueckue TeoOpur BOSHUKHOBEHUs KOH(IMKTA.
KoruuTtuBucTckue Teopuu KOHQINKTA.

CuTyaimoHHbIE TEOPUU KOH(IIMKTA.

OCOOCHHOCTH OTHOIICHHS K KOH(IUKTY B OTEYECTBEHHON HayKe.
CrpykTypHast MOJieIb KOH(IUKTA.

[TpuuuHb! U haKTOPHI KOHMIUKTOB.

[Ipobnema TUNONAOTUN KOH(IUKTOB.

QOyHKIIMOHAIBHOCTH KOH(DIIUKTA.

[Ipr3Haku KOH(MIUKTHON CUTYaIHH.

JlmHaMudeckast MoJIelTb KOH(IIUKTA.

[NonsaTue 3ckananuy KOHMINUKTA: MEXAaHU3M U CYIIHOCTb.
[loBeneHueckue M CTPYKTYpHblE H3MEHEHUS CTOPOH KOH(IMKTAa Ha JTare

[Tpu4rHBI BOSHUKHOBEHUST KOH(DIMKTOB.

Tunonorust KOH(PIUKTOB.

OCHOBHBIE CTHJIH MTOBEICHUS B KOHQJIMKTHOW CUTYaINH.

OcHOBHBIE YEepPThI TIOBEJICHUS U TUIBI KOH(DIUKTHON JTMYHOCTH, ITyTH Pa3pelICHHS

KOH(JIUKTA C HEM.

IIprMepHBIii IepeueHb BOMPOCOB K dK3aMEHY B 6 ceMecTpe:

L. . [IpaBuia nmoBeneHMs B yCIOBHIX KOH(IIMKTA

2 . Metoabl npeogosieHus

IICUXOJIOTMYECKOr0 HanpskeHus 3. Buubl

KOH(JIMKTOB.

4. . KoH(IUKT Kak MHOTOMEPHOE COLIMATIbHOE SIBJICHUE.

5. . Crpykrypa kKoH)IUKTa (KOMIIOHEHTBI OOBEKTUBHOTO M CYOBEKTUBHOTO
cojiepKaHusl KOH(DIMKTHON CUTYaLUN).

6 . Otan pa3BepThiBaHUS KOH(MIMKTA U €ro (a3bl.

7. . OTnn4uTenbHble 0COOEHHOCTH OTKPBITOrO KOH(IIMKTA.

& . @akTopbl U YCIOBUS KOHCTPYKTUBHOTO pa3pelieHns KOHQIMUKTA.

9. . OcHoBHbIe (opMbI 3aBepiicHUs KOH(IUKTa. OCHOBHBIE JIMHUHM MOBEICHUS
(cTpaTerun), KOTOpPbIE UCIIOJIb3YIOT CTOPOHBI Ha 3aKIOYUTEIbHON CTaAMK KOH(MIUKTA (110

K.Tomacy).
10
11
12

HpI/ILII/IHI)I BO3HUKHOBCHUSA KOH(i)J'II/IKTOB B OpraHu3anusx.
[IpyunHBI U KCTOYHUKHU CTpEcca Ha MPEATNPUATUH.
[Ipodunaktrka cTpeccoB B Jej10BoM o0meHN. HIMBUAyanpHas CTpaTerus u

TaKTHKa CTpCCCOBO}’CTOI’I‘IHBOFO IIOBCACHUA.

13
KOH(]IHKTA.

14

15
PaCIINPEHNN.

16

17

18

19

20

21

22

23

[Tpupona counanbHOro KOH(MIUKTA. ICTOYHUKHN U TPUYKMHBI BO3SHUKHOBEHHUS

[To3uTHBHBIE U 1ECTPYKTUBHBIE GYHKIIMH KOH(MIUKTA.
[Tpobnembl, CBSI3aHHBIE C YPETYIUPOBAHUEM KOH(MIMKTA MIPH €ro 3CKaJaluu 1

KiroueBble 3a/1auu, perraeMble CIIEHUAINCTOM B IPOLIecce pa3penieHns KOH(IIKTa.
Oco6eHHOCTH TpeayIpeaUTEeNbHON paboThl U NPOPHUIAKTUKH KOH(INKTOB.

DTarsl ¥ Mocae 0BaTeIbHOCTh ONTHMAIBHOTO YPEryJINPOBaHUS KOH(IMKTOB.
OCHOBHBIE METO/IbI PETyIUPOBaHHS KOH(PIUKTOB.

TakTuky MoBeeHNs HA 3TaIe YCKATAUN KOH(INKTA.

[onaTne KOH(MIUKTOTeHA, TUTIOJIOTHSI KOH(PIUKTOT€HOB.

[NonsTue ynpasneHus KOHGIUKTOM, PaKTOPBI HEYIPABIIEMOCTH.
[Iporuo3upoBanne KOHPIUKTA KaK GOpMa CTPATETUIESCKOTO YIPABICHHS.
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24 Crioco0bI penynpesxaeHns KOH(IUKTa.
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25 ConmanbHbIe TEXHOJIOTUH PETYITUPOBAHHS KOH(IUKTOB.
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26 Crioco0bI perympoBaHust KOHPIUKTOB.

27 [TocpenHMUECTBO Kak croco0 peryIMpoBaHusi KOH(MIUKTOB (POPMBI, METObI).

28 Posib pykoBoAUTENS KOJIJIEKTUBA B PETYJIUPOBAHUN KOH(IIMKTOB.

29 KoH(MKTBI B OpraHU3aIiuy: TUIIONIOTHS, CIIeIH(HUKA.

30 BHyTpuIn4HOCTHBIE KOH(IIMKTBL: 00IIast XapaKTepUCTHKa, ClielupuuecKue
Y4epTHl, CIIOCOOBI MPEyTPEKICHNS U PETYINPOBAHHS.

31 Crioco0b! ynpaBieHUs: MEKIMYHOCTHBIMU KOH(QIIMKTaMU.

32 [TonsiTHE TPYNIIOBOTO KOH(IINKTA: TUIIOJIOTHS, crierduka, (opmMbl

peryIMpOoBaHMS.

7. YAEBHO-METOAUYECKOE U UTH®POPMAIIMOHHOE OBECIIEYEHUE
OcHosnas numepamypa:

1. AnmymoB A. . Konduukromorus: ydeOHWK I By30B. - 6-¢ u3m. / AL
Annynos, A.W. lllunmmnos. - Caakt-IletepOypr : [Tutep, 2019. - 528 c. - ISBN 978-5-4461-
1207-4. - URL: https://ibooks.ru/reading.php?productid=344637. — ObC Aiibykc

2. bemunckas, A. b. Ilegarornyeckass KOHQIHKTONIOTHUS : y4eOHOe mocobue aiis
OakanaBpuaTa u mMaructpatypbl / A. b. benunackas. — 2-e u3n. — MockBa : M3narenbcTBo
FOpaiir, 2019. — 206 c. — (bakanaBp. Akagemuueckuit kypc). — ISBN 978-5-534-10769-
2. — Teker : osnektponnsii // DObC  Opaiit  [caiit]. @—  URL:

3. Erumec A. Il. Ilcuxonorus koHdumkTa : yueO. mocodme / A. Il. Ermmec. —
M.:MockoBckuii (pruHAHCOBO-TIPOMBINIICHHBIH yHUBepcuTeT «Cuneprus», 2013. — 320 c.
(YuuBepcuterckas cepusi). https://ibooks.ru/reading.php?productid=334911 - 9bC Aiibykc

4. TIllapko ®.M., Cnepanckuii B.1M. O6mas kondnukronorus. / ®©.1. [apkos.
B.1. Cnepanckuii — M. - U3narensctBo "/lamkos n K", 2018.
https://e.lanbook.com/book/105552#authors

Jononnumensnan numepamypa
1. AnekceeB, O. A. Kondmukronoruss u ympasieHue : ydeOHoe mocobue / O. A.
Anekcees.
— CaparoB : Al [lu Op Meaua, 2015. — 238 c¢. — ISBN 978-5-905916-94-6. — Tekct

3JEKTPOHHBIA // DnextpoHHO-OMOMmMoTeyHass cucrema [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/33853.html

2. Jleonos, H. . Kondunukronorus: odmas u npukiagHas : y4eOHUK U IPAKTUKYM
Uit OakanaBpuara, crenuaauteta u Maructparypsl / H. W. JleonoB. — 4-e uza., nepepad. u
non. — Mocksa : M3parensctBo FOpaiit, 2019. — 395 ¢. — (bakanaBp. Cneuuanmucr.
Maructp). — ISBN 978-5-534-09672-9. — Texcr : anexrponssiii // 3bC FOpait [calT]. —
URL:

3. [Ilerpora, H. ®. Ilegarormueckas koHpuukTONMOTHS : y4eOHOE mocodue (Kypc

nekumit) / H. ®. IlerpoBa, C. B. Hummrenko. — CraBponons : CeBepo-KaBkazckuit
(dhenepanpubiii yauBepcuteT, 2018. — 142 ¢. — ISBN 2227-8397. — TekcT : 371eKTpOHHBIN //
OnekTpoHHO-OMONMuoreynas  cucrema [PR - BOOKS : [caiiT]. = —  URL:

http://www.iprbookshop.ru/92579.html

4. ®ecenko, O. II. IlpaktukyM 1O KOH(JIMKTOJOTHH, WIM YYHMCS pa3peuarb

KOH()JTUKTBI

: yuebnoe nocobue / O. II. ®@ecenko, C. B. Konecuukoa. — 4-¢ u3a., crep. — Mocksa :
@OJIMHTA, 2019. — 126 c. — ISBN 978-5-9765-1580-2. — Tekcr : anekrponHsi // Jlaup :
3JIeKTPOHHO-O0nbmoTeynas cucrema. — URL: https://e.lanbook.com/book/119447 .

5. Illyneiiko, A.A. OCHOBBI yCHENITHOM KOMMYHHKAUMK [DJIEKTPOHHBIN pecypc] :
yuae0. mocobue / A.A. llyneiiko, . A. ABneenko. — DnektpoH. gaH. — Mocksa : ®JIMHTA,
2016. — 192 ¢. — Pexxum noctyma: https://e.lanbook.com/book/74762. — 3arun. ¢ skpaHa.
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HuTepHeT-pecypcesl

Ha3zBanue pecypca

Cceblaka/nocTyn

OnexkTpoHHass Oubnmoreka oHnaiiH «EguHOE OKHO K
00pa3oBaTEIILHBIM PECYpCaM)»

http://window.edu.ru

«O0pasoBarenbHbIi pecypc Poccum»

http://school-collection.edu.ru

®denepalbHbI 00pa30BaTENbHBIM MOPTAN: YUPEKACHUS,
nporpammsl, ctanaaptel, BY3s1, Tectel EI'D, TNA

http://www.edu.ru

denepanbHbIil LEHTP nH(pOPMAIMOHHO-
obpa3zoBaTenbHbIX pecypcoB (PIIMOP)

http://fcior.edu.ru

Pycckas BuptyanbHas 6ubauorexa

http://rvb.ru

KaGuneT pycckoro si3blka U JIUTEPaTyphl

http://ruslit.ioso.ru

HanmoHanpHbIN KOPITYC pyCCKOTO SI3bIKa

http://ruscorpora.ru

Hayunas anekrponnas 6ubnuoreka «e-Library»

http://elibrary.ru/defaultx.asp

DnekTpoHHO-O0nbmoreunas cucrema IPRbooks

http://www.iprbookshop.ru

DnexTpoHHO-0nbnuoTeyHas cucremMa Murl'y

https://lib.inggu.ru/

WNudopmanronHo-mpaBoBas cucrema «l'apant»

CereBast BepcHsi, IOCTYIIHA CO BCEX
KOMIIBIOTEPOB B  KOPIIOPATUBHOM
cetu Uarl'yY

NudopmanmonHo-0nbiroreunoe ooecredeHre yueOHoro mporiecca BKII0YaeT B ceOs:

- IOCTYTI K 3JIEKTPOHHO-OMOIMOTEYHBIM CHCTEMAaM U DJIEKTPOHHBIM TOKYMEHTAM;
- XpaHEHUE BBIMYCKHBIX Pa0OT W BEJICHUS FJICKTPOHHOTO MOPTHOIHO 00YyIAOIITUXCS;

- WV-reader (IPRbooks) my1st MOOMIBHBIX YCTPONCTB JJIsl HE3PSYUX U CIA0OBHISIIIHX.

I/IMCI-OH_[I/IGCH B BY3€ aAallTUBHBIC TCXHOJOIMHM [JII BHCAPCHUA HWHKIIFO3UBHOI'O 06p330BaHI/IH
00ecneynBarOT BO3MOKHOCTD BHCAPCHUA MCTOAOB HMHKIIXO3WUBHOI'O O6paSOBaHI/I$I JJIA O6y‘{eHI/I$I HIO,HCﬁ C

HapyHICHUAMU 3pCHUA B (bopMax, AJ[alITUPOBAHHBIX K O'PAHUYCHUAM UX 310POBbA.

1.

1.1.
1.2.

1.3.

1.4.

L.5.
1.6.
1.7.
1.8.

1.9.
1.10.
I.11.

7.3. IlporpammMHoe o0ecnieyeHue
JIuueH3noHHOE MTporpaMMHOe obecrieueHue, ucrnonbyyemoe B Uurl'y:

Microsoft Windows 7, Windows 8, Windows 8.1, Windows 10

Microsoft Windows server 2003, 2008, 2012, 2016
Microsoft Office 2007, 2010, 2016

[Iporpammusiii kommiekc MMUC “Jlekanat”

[Tporpammusbiii kommiekc MMUC “Busyansnas Crynust TectupoBanus’™

[Iporpammusiii kommiekc MMUC "ITJIAHBI"

[Iporpammusiii kommiekc MMUC "3JIEKTPOHHBIE BEAOMOCTH"
[Iporpammubiii  kommuieke MMUC  BEB-IIPMJIOXKEHUE  "TIPUEMHAS

KOMUCCUSI-OHJIAMH"

[Iporpammusiit kommieke MMUC "ITPUEMHA S KOMUCCHUA"
Tporpammuki kommieke MMUC "BEJJOMOCTH OHJIAH"

IporpammuEii kKommieke MMUC «PITJT OHJIAMH»
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1.12. YauBepcanbHbiii cratuctuueckuii maker STADIA

1.13.  1C 3apmnara u Kagpsr
1.14. 1C KamuH: pacuet 3apaO0OTHOH IIaThI

1.15.  AnruBupycuoe I10 Kaspersky endpoint security

1.16. CnpaBouHo-npaBoBas cuctema “I'apant”

1. MarepuajbHO-TeXHHYECKOe obecneyeHue

3aHATHUS IPOBOAATCS B YUEOHBIX ayIUTOPHSIX, IPeIHA3HAUYCHHBIX U1 IPOBEICHUS 3aHATUI

JEKIIMOHHOTO M MPAKTUYECKOT0 THIIA, KYPCOBOTO MPOEKTUPOBAHMUS (BBIIOTHEHUSI KypCOBBIX paboT),
IPYNIOBBIX W MHIUBUAYAIbHBIX KOHCYJbTALUM, TEKYLIEro KOHTPOJS M IMPOMEXYTOUYHOM aTTecTaluu B
COOTBETCTBHUH C PACITUCAHUEM 3aHATHUN IO 00pa30BaTENHLHON MPOTrpaMMe.
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